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ORLEN Deutschland launches tankstar app for payment at
petrol pumps

Elmshorn, May 30, 2022 — Pay-at-pump contactless payment: The tankstar app now
makes this possible at the almost 600 star and ORLEN petrol stations throughout
Germany. The app, developed by ORLEN Deutschland GmbH itself, allows customers
to pay quickly, securely, and conveniently right at the pumps. The tankstar app is
available in both iOS and Android versions and can be downloaded free of charge from
the app stores.

The tankstar app is ready to use in just a couple of steps: After downloading, you then register
once within the app. To do this, you need a connection to an Apple or Google Pay account
and an assigned personal PIN. As soon as you have filled up as normal, you scan the QR
code at the used petrol pump — and three simple clicks in the tankstar app lets you pay quickly
and conveniently. The filling station staff get real-time notification in the cash register system
that you have paid for your petrol. The latest receipt is instantly available digitally within the
app. All previous petrol receipts are also stored there and can easily be downloaded or sent
by mail. “The importance and acceptance of mobile payment continues to grow. With the
tankstar app, we're following this trend and responding to the evolving needs of our
customers,” says Piotr Guziat, Chief Development Officer of ORLEN Deutschland GmbH.

Search for the nearest station in the petrol station finder

In addition to the digital payment function, the app also provides a petrol station finder. It
displays the addresses of and distances to the nearest star and ORLEN petrol stations, plus
a variety of other information such as current petrol prices, opening hours and all the services
offered at the station (e.g., star café/stop café, car wash or ATM). Navigation can be started
directly from the tankstar app via the route planner. You can also save your favourite petrol
stations. “Simple, intuitive usability was particularly important to us in designing the tankstar
app. We are planning more functions for the app that will offer users extra added value and
special offers relating to their own personal visit to one of our star or ORLEN petrol stations,”
adds Benedikt Brandi, Project Manager of the tankstar app and Director of New Business &
Payment Development at ORLEN Deutschland GmbH.

The tankstar app was designed in-house by ORLEN Deutschland GmbH and extensively
tested over several weeks in a ‘friendly user phase. The language options are German,
English and Polish. The tankstar app can be downloaded free of charge from the Apple App
Store (I0S) and for Android smartphones from the Google Play Store. Further information is
available at www.tankstar.app.



http://www.tankstar.app/
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star and ORLEN - the petrol stations of ORLEN Deutschland GmbH

ORLEN Deutschland GmbH was founded in March 2003. It is a 100% subsidiary of the Polish multi-energy corporation PKN
ORLEN S.A. and part of the international ORLEN Group. The company currently operates almost 600 star and ORLEN petrol
stations on the German market. ORLEN Deutschland GmbH, based in Elmshorn, is one of the ten largest petrol station
operators in Germany and has been the main sponsor of German handball record champion THW Kiel since 2016.

According to the slogan "More than just cheap fuel", star and ORLEN petrol stations offer quality fuels as well as their own
brand products at an attractive price-performance ratio. Customers also benefit from the B2B-fleet-card and receive additional
services such as car washing and parcel services at many stations. Filling stations with 'star café' and 'stop. café' invite you
to take breaks in a feel-good atmosphere and offer coffee specialities, a large selection of tasty meals and hot and cold snacks
all day long.

For more information, please visit our website www.orlen-deutschland.de
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